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Summary
Leverage the power of the 
Adobe Sign and Workbooks 
integration to send quotes, orders 
and contracts for electronic 
signature and fully automate the 
signing and approvals across 
departments and business 
processes. Workbooks will track 
the document processing as it is 
signed. It will automatically store 
the final version and audit history 
as an attachment against the 
transaction document, allowing 
you to close sales more quickly, 
eliminate paperwork and improve 
your customer experience.

Digitise your customer experience

Customers more than ever before expect to do 
business digitally. No one wants to deal with 
complicated paper-based forms, they want a smooth 
customer experience. Quite often the process of 
signing agreements is the first interaction a customer 
will have with your business. First impressions are 
key, which is why many business decision makers 
are making digital transformation a top priority.

Get up and running quickly with our simple 
integration   

With an Adobe Sign Enterprise Licence, the API is 
used for a quick and easy integration with Workbooks 
CRM so no IT skills are required. With Workbooks 
Adobe Sign plugin, you will be able to personalise the 
record types you would like the integration to run on. 
Setting up your e-signature to the PDF will stop you 
having to draw it every time you send a document, 
allowing you to close sales more quickly.

Process optimisation and cost reduction

Leverage the power of Adobe Sign and Workbooks 
CRM integration to replace mounting paper work with 
process buttons to generate documents at the click 
of a button. With the existing information stored in 
the CRM system, you can use branded templates that 
will be automatically populated with customer and 
product/service details, as well as your T&Cs. Move 
to a smarter solution to save you time and money 
enabling you to focus on what really matters.

Benefits

READ ON TO SEE HOW WORKBOOKS 
CRM AND ADOBE SIGN INTEGRATE

Flexible and convenient for your team  
and your customers

As Workbooks CRM and Adobe Sign solutions are 
cloud-based, you can access documents anytime, 
anywhere and from any device. Promote team 
collaboration, where everyone can share and access 
documents. Additionally, add custom fields to be 
completed by the customer to automatically feed 
back into Workbooks and give your customer a 
seamless experience.

Real-time tracking of your documents 
progress

You can quickly see who has been sent the 
document, who has viewed it, opened and signed it. 
An activity will be created to simplify the tracking 
of your document’s progress and you will be 
notified instantly once it’s completed and stored in 
Workbooks. Create reports to give you an overview 
of your documents’ statuses, in real-time and dive 
into each documents’ audit trail in Workbooks.



The user creates a new order in Workbooks.



Once the order details have been completed, the user ‘runs a process’ to send the order to Adobe Sign. This 
runs an automation that connects to Adobe Sign, takes the PDF document that is attached to a template and 
sends it to Adobe Sign. 



A pop up appears to let the user know that a PDF has been successfully generated and has been 
sent to Adobe Sign. A ‘Success’ notification also appears.



Before the user sends the document they can add a message to the outgoing email, as well as options such as 
password protection, additional recipients, etc. The primary recipient is automatically added by Workbooks.



The user clicks on the ‘Send’ button to send the order to be signed.



A confirmation appears to notify the user that the order has been successfully sent.



On the ‘Main’ tab of the order, the Adobe Sign Document Status changes to ‘Generated/Sent to Adobe Sign’.



The email is received by the recipient in their email inbox.



The user opens the email and clicks on ‘Click here to review and sign’.



The order opens up.



When the recipient clicks to sign the order, they are provided with various options to sign 
(type, draw, image or mobile).



The order is signed.



The signature is added to the order. The recipient clicks on ‘Click to Sign’ to sign and send the order back.



The recipient receives a success notification and can also download the order/document for their own records.



Back in Workbooks, the user receives a notification advising them the order has been signed.



The signed order is created as a signed task under the ‘Activities’ tab of the order.



Here is an example of the signed activity.



The signed order is stored and can be viewed in the ‘Files’ tab, along with the audit report.



Back on the ‘Main’ tab of the order, the Adobe Sign Document Status changes to ‘Document Signed’.




