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Leverage the power of the

Adobe Sign and Workbooks
integration to send quotes, orders
and contracts for electronic
signature and fully automate the
signing and approvals across
departments and business
processes. Workbooks will track
the document processing as it is
signed. It will automatically store
the final version and audit history
as an attachment against the
transaction document, allowing
you to close sales more quickly,
eliminate paperwork and improve
your customer experience.

Benefifs

Digitise your customer experience

Customers more than ever before expect to do
business digitally. No one wants to deal with
complicated paper-based forms, they want a smooth
customer experience. Quite often the process of
signing agreements is the first interaction a customer
will have with your business. First impressions are
key, which is why many business decision makers
are making digital transformation a top priority.

Get up and running quickly with our simple
integration

With an Adobe Sign Enterprise Licence, the APl is
used for a quick and easy integration with Workbooks
CRM so no IT skills are required. With Workbooks
Adobe Sign plugin, you will be able to personalise the
record types you would like the integration to run on.
Setting up your e-signature to the PDF will stop you
having to draw it every time you send a document,
allowing you to close sales more quickly.

Process optimisation and cost reduction

Leverage the power of Adobe Sign and Workbooks
CRM integration to replace mounting paper work with
process buttons to generate documents at the click
of a button. With the existing information stored in
the CRM system, you can use branded templates that
will be automatically populated with customer and
product/service details, as well as your T&Cs. Move
to a smarter solution to save you time and money
enabling you to focus on what really matters.

Flexible and convenient for your team
and your customers

As Workbooks CRM and Adobe Sign solutions are
cloud-based, you can access documents anytime,
anywhere and from any device. Promote team
collaboration, where everyone can share and access
documents. Additionally, add custom fields to be
completed by the customer to automatically feed
back into Workbooks and give your customer a
seamless experience.

Real-time tracking of your documents
progress

You can quickly see who has been sent the
document, who has viewed it, opened and signed it.
An activity will be created to simplify the tracking
of your document’s progress and you will be
notified instantly once it's completed and stored in
Workbooks. Create reports to give you an overview
of your documents’ statuses, in real-time and dive
into each documents’ audit trail in Workbooks.

READ ON TO SEE HOW WORKBOOKS

CRM AND ADOBE SIGN INTEGRATE




The user creates a new order in Workbooks.
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Once the order details have been completed, the user ‘runs a process’ to send the order to Adobe Sign. This
runs an automation that connects to Adobe Sign, takes the PDF document that is attached to a template and

sends it to Adobe Sign.
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A pop up appears to let the user know that a PDF has been successfully generated and has been
sent to Adobe Sign. A ‘Success’ notification also appears.
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Before the user sends the document they can add a message to the outgoing email, as well as options such as
password protection, additional recipients, etc. The primary recipient is automatically added by Workbooks.
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The user clicks on the ‘Send’ button to send the order to be signed.
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A confirmation appears to notify the user that the order has been successfully sent.
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On the ‘Main’ tab of the order, the Adobe Sign Document Status changes to ‘Generated/Sent to Adobe Sign'.
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The email is received by the recipient in their email inbox. %
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The user opens the email and clicks on ‘Click here to review and sign’.
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The order opens up.
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When the recipient clicks to sign the order, they are provided with various options to sign
(type, draw, image or mobile).
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The order is signed.




The signature is added to the order. The recipient clicks on ‘Click to Sign’ to sign and send the order back.

. Adobe Sign

Alternative actions v

[DEMO USE ONLY] Cambridgeshire Computer Services - ORD-7.pdf

Workbooks.com

+44 118 3030 100
+44 118 3030 102
wwew warkbooks.com

Customer Order

‘Cambridgeshire Computer Services
170 Grange Road

London

SE11AA

United Kingdom

‘Cambridgeshire Computer Services - VolP & Support

Quantity Product Code Description

439 | VOIP_PHONE WolP Fhone Handset

1|SUPPORT_3 3 Month Maintenance/Support

A lmeT, e Do,

Adobe Sign Test Document

Not for commercial use

Your PO Number

Print Name

Position

Sign & Date “Dhgrmegh Ghedi

1 agree to the and of this docurment

Click to Sign

ju

®

e Completed o



The recipient receives a success notification and can also download the order/document for their own records. %

H Adobe Sign

You have successfully signed the agreement ‘[DEMO USE ONLY] Cambridgeshire Computer Services - ORD-7pdf"
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Back in Workbooks, the user receives a notification advising them the order has been signed.
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The signed order is created as a signed task under the ‘Activities’ tab of the order.
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Here is an example of the signed activity.
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The signed order is stored and can be viewed in the ‘Files’ tab, along with the audit report.

& ﬂ SIGNED SK-898 - 16/03/2018 H oo S X
E O Main  MNotes(4) Related Items (3) Files (2) | Adobe Sign Task Ul
Dashboards
ae o e O
E Q File Extension Size Date uploaded |
B Search SIGNED-Cambridgeshire Computer Services - ORD-7.pdf pdf 83.6 KB 16/03/2018 15:12:18 [x]
: SIGNED-audit report 76.1 KB 16/03/2018 15:12:18 (%]

Recent ltems

)

Training Videos

Sales Pipeline

Customer Su...

My Sales Das...

Jat

Fri
Mar 2018 Page | 1 of 1

A

Q




Back on the ‘Main’ tab of the order, the Adobe Sign Document Status changes to ‘Document Signed.
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